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InformationTechnology

SubjectName:KnowledgeManagement Semester:VIII

MultipleChoiceQuestions

Choosethecorrectoptionforfollowingquestions.AlltheQuestionscarry
equalmarks

1. SECIprocessstandsfor

OptionA: SocializationExternalizationCombinationInternalization

OptionB: SocializationExtremeCombinationInternalization

OptionC: SecurityExternalizationCombinationInternalization

OptionD: SocializationExternalizationCombinationImitative

2. The Conventionalsystem life cycle is Process Driven Documentation-
oriented____________________butKMSLCisanincrementalprocess

OptionA: Fast

OptionB: Resultoriented

OptionC: Slow

OptionD: Complex

3. Inconsensusdecisionmaking…….followsaproceduredesignedtoensure
fairnessandstandardization.

OptionA: Tester

OptionB: DBA

OptionC: User

OptionD: knowledgedeveloper

4. ....istherepresentationof knowledge sothatitcanbereusedbyeitheran
individualoranorganization.

OptionA: DataMining

OptionB: KnowledgeCodification

OptionC: Knowledgesharing



OptionD: Knowledgetransfer

5. Conversionfrom …..Knowledgeinvolvesinternalizing.

OptionA: tacittoexplicit

OptionB: tacittotacit

OptionC: explicittotacit

OptionD: explicittoexplicit

6. InKMSLC,theevolvingsystem isverifiedandvalidatedfrom…

OptionA: endofthecycle

OptionB: beforethecycle

OptionC: middleofthecycle

OptionD: instartingphase

7. ……..theorganizationtoimprovethequalityofitsrelationshipmanagement
with
customers.

OptionA: BI

OptionB: Valuechain

OptionC: CRM

OptionD: SCM

8. In…….oneongoingteam specializedinspecifictask(s)movestoother
locationsandperformsthesametask(s).

OptionA: DataTransfer

OptionB: CollectiveSequentialTransfer

OptionC: Explicitinterterm Transfer

OptionD: TacitKnowledgeTransfer

9. …….isveryusefulwhenitisrequiredtovisualizeandexplorecomplex
systems.

OptionA: Datamining

OptionB: Knowledgesharing



OptionC: Knowledge-basedagents

OptionD: Knowledgemapping

10. ……...incorporatestheideaofhavingtherightproductintherightplace,at
therighttime,intherightconditionandattherightprice.

OptionA: BI

OptionB: Valuechain

OptionC: CRM

OptionD: SCM

11. Knowledgestoredintheform ofmanualsandformalizedpoliciesofthe
companyindicateswhichofthefollowingcharacteristicsoftheknowledge?

OptionA: Expandable

OptionB: Compressible

OptionC: Diffusible

OptionD: Removable

12. Theaim of……istobringupthemosthistoricalcasethatmatchesthe
presentcase.

OptionA: Case-basedreasoning

OptionB: contentbasereasoning

OptionC: case-basedleveling

OptionD: contentbaseleveling

13. Itfollowslogicaltestingandchecksthesystem'sbehaviorinarealistic
environment.

OptionA: UserAcceptancetesting

OptionB: Knowledgetesting

OptionC: Softwaretesting

OptionD: Logicaltesting

14. …ismakesurethatthesystem producescorrectresults.



OptionA: UserAcceptancetesting

OptionB: Knowledgetesting

OptionC: Softwaretesting

OptionD: Logicaltesting

15. … followslogicaltestingandcheckthesystem'sbehaviorinarealistic
environment.

OptionA: UserAcceptancetesting

OptionB: Knowledgetesting

OptionC: Softwaretesting

OptionD: Logicaltesting

16. AllthecodificationtoolsandprocedureEXCEPT

OptionA: DecisionTable

OptionB: KnowledgeMap

OptionC: MarketBasketAnalysis

OptionD: DecisionTree

17. Intermsofknowledge-basedsystems,….canbeprogrammedtolearnfrom
theuserbehavioranddeducefuturebehaviorforassistingtheuser.

OptionA: Anagent

OptionB: A User

OptionC: Leader

OptionD: Aworker

18. …..simplypartof"howknowledgeworkersconducttheireverydaywork

OptionA: BIprocess

OptionB: AIprocess

OptionC: KM process

OptionD: MIS

19. Beforemakingthefirstappointment,the……..mustacquire knowledge
abouttheproblem andtheexpert.



OptionA: Middlemanager

OptionB: DBA

OptionC: Tester

OptionD: knowledgedeveloper

20. Whichofthefollowingknowledgecanbearticulated,codified,andstoredin
certainmedia?

OptionA: Explicitknowledge

OptionB: Tacitknowledge

OptionC: Proceduralknowledge

OptionD: Declarativeknowledge

DescriptiveQuestions

10markseach

BrieflyexplainaboutNonaka’sModelofKnowledgeCreationandTransformation.

DiscussaboutDecisionMakingArchitecture.

Whatarethegoaloflogicaltesting&UserAcceptanceTesting?

ExplainaboutTypesofknowledgewithneatdiagram.

DescribeaboutUnderstandingKnowledge.

DescribeaboutUnderstandingKnowledge.

ExplainaboutFuzzyReasoningandtheQualityofKnowledge.

BrieflyexplainaboutKnowledgeDeveloper’sSkillSets.

WhatismeanbyConsensusDecisionMaking?Explain

Whatisknowledgetransfer?Explaindifferenttypesofknowledgetransfer

SummarizetheusesandlimitationsoftheinternetastheyrelatetoKnowledgemanagement.

Explainaboutclassificationtreeandassociationrule.

ExplainabouttheKnowledgeTransferintheE-world.



5markseach

WhatisgroupwareintheE-World?

DifferencebetweenExplicitinterterm transfer&TacitKnowledgetransfer.

Whatismeanbyknowledgecodification?

ListoutthemainissuesrelatedtoDeployment.

WhatistheuseofKnowledgemap?

HowwouldoneidentifyExpertise?

Listoutthedrawbackofapproachingmultipleexperts

WhatismeantGridandRepertorygrid?

Whatismeantbyknowledgecapture?

WhyitishelpfultoviewthebuildingofaKM system asalifecycle?

Whatisknowledgecreation?

Differentiatebetweeninternet&anintranet


